
While on an active call right click the recipient in either User Status, Directory or Call Logs and select either Transfer call to extension or Transfer call to mobile [if present in the user profile]. This will send the 

caller directly to the destination number. The original call will now disappear from the Current Call List. 

 

 

 

To blind transfer the call to a new number, select the call from the Current Call List and click Transfer .  This will pop a Transfer Call dialogue box. Enter the destination number and click the green tick 

or press Enter. The call will be transferred and will disappear from your Current Call List. 

 

 

 


