If the N-Way Calling user service is assigned, additional calls can be added to an existing three-way conference.

call or dial another party [both actions will place the existing conference on hold],

‘ From To Duration | Status
ﬁ Barry Simpson Chris Tutt 00:41 On hold (conference)
Jj Andrew Smith Chris Tutt 00:34 On hold (conference)
Sally Jones Chris Tutt 00:20 Active

Now click the Conference button

[ From [To Duration [ status
@ Barry Simpson Chris Tutt 01:29 Active (conference)
@ Andrew Smith Chris Tutt 01:22 Active (conference)
@ Sally Jones Chris Tutt 01:08 Active (conference)

If a call is not selected when you press the Conference button
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Do you want to add Sally Jones to the conference?

Calls can be added to or removed from the conference, and the conference can be held and retrieved as normal.

The three-way conference call [with two other parties] must already be in progress. You can then answer an inbound

to add the selected call into the conference. Once added the Current Call List will show all calls in the conference.

then you may be prompted to confirm that you wish to add the caller into the existing conference, as below.



